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EXECURI

Princess Andriana Resort & Spa is a S-star member of the H Hotels
Collection on the island of Rhodes, Greece. Princess Andriana foresaw
that the essentiality of understanding the direct and indirect relations
amongst people, environment and economic growth were inevitable, as
climate change is not anymore a vague concept, but a tangible reality. The
sustainability-oriented actions implemented by the hotel and group in
general, are a sincere effort towards a sustainable way of operations.

For this reason, the sustainability reporting process for the year 0of 2016
began for the first time, with the purpose of an annual advancement on
sustainability matters. We are examining the hotel’s performance in tandem
with the United Nations’ Sustainable Goals (SDGs) and intend to
comply with the instructions of UN World Tourism Organization
(UNWTO) on Tourism for SDGs whenever this is practically possible.
H Hotels Collection has also participated in the Sustainable Greece
2020 initiative by QualityNet Foundation in partnership with Business
Associations of Greece. Princess Andriana Resort & Spa contributed to the
dialogue of forming a national code of sustainability with two initiatives,
one for supporting local communities and the other for guest satisfaction
management.

We approach the concept of sustainability under three main pillars under
which the business itself is affecting/influencing stakeholders & society.

Financial Prosperity, Social Influence
Employability & Local Community
& Staft Well-Being Support

Environmental
Influence

During the year 2018 the hotel managed to secure certifications and
awards such as ISO, Travelife, Green Leader and Greek Breakfast.

WEMANAGE EVERY YEAR TO:

Reduce our Actively protect ~ Recycle more Contribute Educate our Provide high
operational human rights to the social employees, level services
environmental and cultural keep them safe
burden activities and satisfied
of Rhodes



HHOTIELS
COLLECTION

The Hatzilazarou Group exists for 25 consecutive years, after Giannis Hatzilazarou founded his first hotel in
Kiotari, Rhodes in 1993. Following his 17 years of experience in Congo, he aimed to expand in the hospitality
industry in his homeland. As a result, his creation is a group of six hotels, offering high-quality services adjusted to
all possible travelers’ needs. Passion for excellence is the main drive for improvement, and the Hatzilazarou family
throughout the years exerted themselves to obtain a leading role in the hotel world of Greece. The establishment
continuously provokes changes for a better quality of services and a healthier progress as a whole operational body.

PRINCESS ANDRIANA
RESORT & SPA

Princess Andriana Resort & Spa is an all-inclusive S star hotel in Rhodes which offers luxury and comfort in
its exotic ambience. The location of Kiotari in southeastern Rhodes, provides the hotel with the ideal place for
relaxation while enjoying the abundant sea and sun of the island.
The hotel’s relaxing surrounding and the inspiring recreational activities, form the ideal guests’ choice regardless of
their personal preferences. The variety of options that the Hatzilazarou Family ofters throughout their hotels, gives
the guest a chance to enjoy whatever he/she desires. Princess Andriana makes the ideal choice for families, couples
and friends with a variety of leisure and entertainment facilities.
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FACILTTTES

The hotel consists of 537
deluxe rooms and suites, many
with private and shared pools,
indoor and outdoor pools,
spacious terraces and stunning
views.

To teel even more privileged,
the luxurious Spa & Wellness
area features all the services

and facilities to fulfill the
guests’ wish for relaxation.

For our little guests there are
Kids’ Club and Children’s
Playground.

Tasting food at our four restaurants
where the guest can explore more than
one kind of cuisine, is an experience
on its own. At our four bars plenty of
freshly stirred drinks can be served
accompanied by a feeling of luxury and
indulgence.

Leisure and sport facilities for the
ones who want a more active fun-
time during their vacation, feature
fitness center, table tennis, mini golf,
tennis court and water sports facility.

Of course, the animation team is

daily providing entertainment with
interactive activities and shows for the
guests to enjoy.

CERTIHICATIONS
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In 2015 the United Nations Member States ended up with the Agenda 2030, after the Agenda 21 formed
in the Earth Summit (UN Conference on Environment and Development) held in Rio de Janeiro, Brazil
in 1992. The 17 SDGs comprise the 2030 Agenda for Sustainable Development guideline and their core
objectives are to enhance all participating countries to endeavor to a better natural environment, reduce
poverty and improve health and education overall.

Hatzilazarou Group is a family business that despite
its family size it sees beyond that, in an effort to look
at the whole picture of business and its economic,
social and environmental effect. In that framework,
the 17 Sustainable Development Goals entered the
mentality of operating business considering its impacts.
H Hotels Collection strives to care for sustainable
tourism development according to its stakeholders
and the indirect interested parties without neglecting
the environment. Tourism can play a crucial role in
promoting behavioral change, while sustainability
and economic growth can go hand in hand.
Competitiveness along with sustainability can lead
to a flourishing future where one can enjoy the good
impacts of the actions taken to protect the environment
and the business itself. This is the perspective of
Hatzilazarou Family.

The current report reflects the attempt of the company
to comply with national and international requirements
and priorities. The following presentation of the
economic, social and environmental impacts of H
Hotels Collection is aligned with the SDGs and an
evidence of the commitment made by the company
towards the realization of a global partnership in
sustainability.






